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Other Useful Information

e E-filing Registration information can be found online. There are three steps to
becoming a registered e-filer:

1) Meet the Prerequisites
2) Get Trained
3) Register

e In order for the credit card module to work properly, please do not to disable
the “pop-ups” in your browser.

e Please make sure your email service provider does not filter any emails coming
from the Bankruptcy Court to ensure you receive all email notifications properly.

e If more than one person tries to use the same ECF account, the second person
logging in will terminate the first person’s session.

e If there has been inactivity of more than 30 minutes, the system will prompt you to
login again.

e Please feel free to test your bankruptcy software using the court’s training
database.

e Please be sure to check the court’s News & Announcements section on the
website.

e If you have any questions, please feel free to contact our Help Desk by emailing
ecfhelpdeskmiwb@miwb.uscourts.gov or by calling 616-456-2693.
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